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General Ultrasound patient information

The leaflet tells you about having an ultrasound scan. If you have any questions 
about the procedure, please ask the doctor or healthcare professional who has 
referred you for the examination, or the Ultrasound department.

The Ultrasound department

Your scan will be performed by a sonographer or radiologist who scans and reports
ultrasound examinations.

What is an Ultrasound?

An ultrasound scan is an image of the inside of the body using high 
frequency sound waves. A small hand-held ultrasound probe is pressed 
carefully against the skin. The ultrasound probe can be moved over the 

skin to view the organ from different angles, the images being displayed on a screen 
and recorded for later study.

Ultrasound is widely used for scanning many different parts of the body including the 
abdomen and female pelvis.

Are there any risks or side effects?

No, there are no known risks and ultrasound is considered very safe.

Are you required to make any special preparations?

If any specific special preparation is required, this will be explained in the 
accompanying appointment letter.

If you are diabetic and concerned about fasting, please ring your diabetic 
nurse for further advice. If any reasonable adjustments need to be made to your 
appointment because of your diabetes, please contact the radiology department in 
advance of your scan.

You should also tell us in advance if you have had a similar ultrasound scan recently.

It would be helpful if you could come in clothing that can be easily removed as you 
may be asked to remove items of clothing.

Please do not bring any valuables with you as the department will not take any 
responsibility for lost or stolen items. You will have to keep your clothes and personal 
items with you.

When you arrive

Once you have arrived and checked in at reception you will be shown where to wait. 
A member of radiology staff will collect you for your examination. 
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What happens during the Ultrasound?

A chaperone will be provided during your examination. The presence of the 
chaperone is a necessary requirement for intimate examinations however, if you 
have concerns in relation to this, please feel free to discuss this on the day.

You will be taken into the ultrasound room where the procedure will be explained to 
you; the room lights may be dimmed so that the images on the screen can be seen 
more easily.

A gel will be applied to your skin over the area to be scanned. It will be necessary to 
press carefully on the skin surface. The gel allows the ultrasound probe to slide 
easily over the skin and also helps to produce clearer images.

If you are having an intimate examination, the radiologist/sonographer will describe 
the procedure to you, and your consent will be sought.

How long will the Ultrasound take?

The ultrasound scan usually takes about 10 20 minutes, depending on the 
type of examination.

How will you get the results?

After you have had your ultrasound scan the radiologist or sonographer will 
write a report which will be sent to your referring doctor or healthcare 
professional.

Additional Information

Some of your questions should have been answered by this leaflet but
remember that this is only a starting point for discussion about your 
treatment with the doctor or other healthcare professionals looking after you. 

Make sure you are satisfied that you have received enough information about the 
procedure.

Feedback

We appreciate and encourage feedback. If you need advice or are 
concerned about any aspect of care of treatment, please speak to a member 
of staff or contact the Patient Advice and Liaison Service (PALS):

Telephone: 01493 452452

Email: complaints@jpaget.nhs.uk or compliments@jpaget.nhs.uk

Address: PALS Office, James Paget Hospital, Lowestoft Road, Gorleston, Norfolk, 
NR31 6LA

The Trust endeavours to ensure that the information given here is accurate and 
impartial.

For information in other languages or formats then please contact us on: 
01493 452456


