
 
 
 

 
 
 
 

 
Environmental Information Regulations Request – 3475 

 
 

I’d like to know: 
 
1. How many complaints you have received due to “heat” “overheating” “too hot” 

“high temperatures”, each year for the last three years. If you don’t record 
complaints as such, please undertake a keyword search.  
No complaints meet these criteria. 
 

2. A copy of or link to your most recent heatwave plan 
Please find attached  

3.  
a. Number of surgery appointments (operations) cancelled each year for 

the last four years 
b. Of these cancelled, how many were cancelled due to overheating / heat / 

power failures due to heat, 
 

Financial Year Total Cancelled Operations Cancelled Due to Heat Issues 

2021/22 2512 0 

2022/23 2369 0 

2023/24 3100 0 

2024/25 3299 0 

 
4.  

a. Do you routinely measure the air temperature in your maternity wards? 
No  

b. if so, how many times has it exceeded 26C, each year for the last three 
years? 

 
 


