
 
 

INFORMATION ON MEDICAL REVALIDATION FOR PATIENTS AND PUBLIC 
 
The James Paget University Hospitals NHS Foundation Trust works hard to ensure 
that all doctors receive regular appraisals regarding their work -in fact in the last year 
98% of the doctors we are responsible for had an appraisal. The appraisal process 
reviews a range of information regarding each doctor’s practice in line with the 
General Medical Councils recommendations (see below). This importantly includes 
feedback from patients and colleagues and any compliments or complaints as well 
as other clinical performance information. 
 
Why is this important to me as a patient? 
 
The two reasons why we believe this important to you are: Firstly, we hope this will 
provide you with additional assurance that we take this process seriously and we 
have system in place to ensure that we have a high quality appraisal system for our 
doctors; Secondly, we hope you will help us and our doctors by providing feedback 
regarding your experiences when asked – this gives our doctors a chance to reflect 
on their practice and continue with what they do well and strive to improve where this 
could be of additional benefit to patients. 
 
The information below is provided by the General Medical Council 
 
What is revalidation? 
Revalidation is a system of regulation for medical doctors which was introduced by 
the General Medical Council in December 2012. To revalidate and continue to hold a 
licence to practise, doctors have to demonstrate regularly that their knowledge is up 
to date and they are fit to practise. 
 
What is the General Medical Council? 
The General Medical Council (GMC) is an independent body with responsibility for 
regulating doctors in the UK. Its legal purpose is to protect, promote and maintain the 
health and safety of the public by making sure that doctors meet its standards for 
good medical practice. 
 
How does a doctor revalidate? 
Revalidation is based on information from a doctor’s annual appraisals, supported by 
a portfolio of information. This portfolio includes evidence of the doctor’s continuing 
professional development, their involvement in quality improvement activity, 
complaints, compliments and significant events, and formal feedback from patients 
and colleagues. 
 
The appraisal outputs are reviewed by a senior doctor who is known as their 
‘Responsible Officer (RO)’. Based on this information and additional governance 
information held by the Trust, the RO will make a recommendation to the GMC 
normally every five years, on whether to revalidate the doctor. The GMC will then 
decide whether the doctor should be revalidated and continue to hold a licence to 
practise. 
 



Why are we doing this? 
When you visit a doctor, whether this is your GP or a doctor in a hospital, you want 
to know that the doctor you see will provide you with the best possible care. The aim 
of revalidation is to give extra confidence to patients that their doctor can provide this 
care by being up to date and fit to practise. 
 
Over time, we believe the system will contribute towards better and safer care for 
patients, by improving doctors’ professional development. 
 
Were patients involved in designing this system? 
During the development of revalidation several research studies were commissioned 
to understand patient and public views on the proposal. 
 
Research conducted by Ipsos MORI and The King’s Fund showed that patients felt 
the proposed policy would meet their needs, expectations and concerns.  
 
What happens if a doctor doesn’t revalidate? 
The vast majority of doctors will meet the requirements for revalidation. There will be 
times when the requirements are not fulfilled and in these cases the RO has two 
options available: 
 

 One of these options is to recommend a deferral of the recommendation for 
an appropriate period of time. This might simply be because the doctor needs 
further time to gather evidence or complete a piece of relevant training. 
 

 However, where doctors persistently lack the evidence to support their 
revalidation or do not participate in an annual appraisal, the RO can make a 
formal notice of non-engagement to the GMC. This risks the doctor not being 
revalidated and losing their licence to practise. 

 
How can I get involved? 
All doctors have to collect structured patient feedback, usually through the use of 
formal questionnaires. Your doctor may already have asked you to complete one of 
these questionnaires. The information which you give will be reviewed by the doctor 
(this will be anonymised so that the doctor cannot identify you), with their appraiser, 
and the doctor will think about how the information can be used to improve the care 
the doctor gives. 
 


