
What has been 
happening at the 
Hospital since the 
last newsletter? I 
think the word that 
says it all is CHANGE. 

We are playing our part in 
creating sustainable services for 
our patients by collaborating 
with our healthcare partners 
as part of the local STP. Health 
care is changing in all areas not 
only at the JPUH. CHANGE – this 
may worry some people but to 
do the job properly caring for 
patients, we have to be aware 
of problems facing health 
care and we have to provide 
services within the money that is 
available. 
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Here’s wishing all readers of this mailshot a very Happy Christmas and a Peaceful New Year. Hopefully  
when you read this presents will have been wrapped and you’ll also have organised all the food.
Please spare a thought for the hardworking staff who will be working over the Festive Season looking 
after in-patients plus those who come as emergency patients to A&E.

Governors Meeting 
Likewise lots has been happening on the administration side of 
running a large hospital. The new elected governors (and re-elected) 
had their first full Governor meeting in November. Two interim 
positions have been confirmed for the next nine months – Lead 
Governor and Deputy Governor: these are people who act as a 
’bridge’ between the Board of the hospital and the Governors. A bit 
difficult having meetings with 29 plus people very time! Lead is Jane 
Harvey and Deputy Lyn Gibbs. Congratulations to each.

Remarkable People Awards 2017
Then was the ‘Fun Thing’ in the shape of 
Remarkable People Awards – you should have seen 
some details in Your Trust News delivered to every 
household in October. Patients, Carers, Staff and 
Governors vote for people under various categories 
and the finalists came to the Award ceremony. 
After the congratulatory speeches everyone had 
the chance to chat and, best of all, dance. Strictly 
Come Dancing Eat your heart out…

Perhaps you saw the three page spread in the 
local papers showing the winners.



Think before
coming to A&E

It would appear that the UK is in for a harsh 
winter as we have already seen with early 
snow. As pretty as it looks on the Christmas 
cards, it does mean an additional load on the 
hospital. Television advertisements are playing 
a part informing people when you can avoid 
going to a hospital and when not to. The Trust 
is using social media to remind the public to 
be careful if it’s icy. A&E staff will be working 
tirelessly to treat people, but do think carefully 
if all you have is a sniffly nose or a simple cut 
on your finger.  

Top Awards for Paget
The Trust is officially award winning – on top of a hat-trick of awards in 
just three weeks – the Nursing Times Award, for the VIP Pathway ‘you are 
important to us’; Health Service Journal Improving Patient Safety Award 
for Kissing Goodbye to Sepsis; Hartly Larkin Award at the Fab Awards 2017 
for the blue zimmer project to help dementia patients – Professor Pereira 
accepted a Silver Award in the Learning Technologies Awards – Best use of 
blended learning - UK in relation to learning for trainee surgeons.
Well done to everyone, working hard to continuously improve the care 
given to our patients.
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Pharmacy services
Many thousands of Norfolk residents will be 
using pharmacy services every day, for their 
prescriptions, advice on the best way to their 
medicines or other services such as health 
checks and flu jabs. 

Healthwatch Norfolk are seeking information 
from the public on satisfaction with services in 
Norfolk. If you want to take part please give 
your views before 9 January 2018. You can 
access the survey at www.norfolk.citizenspace.
com/consultation/pna2018/

Look out for our next edition in February 2018
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Your Trust News will be delivered in April.

Dementia 
Team

VIP Pathway 
Team

“Kiss Goodbye to Sepsis” Team
Professor Pereira and 

his team

If you have time to spare, do come along to the 
Public part of the Board of Directors’ Meeting held 
on a Friday morning. It gives such a good insight 
into what is involved in running a hospital and it 
also gives you a chance to hear what is happening in 
various departments of the JPUH. You can even have 
a welcome cup of very nice coffee in the Paget Café. 

Dates for the Board and the Council of Governors 
Meetings can be found in the foyer or on the 
website.

Lastly we at JPUH wish you a very enjoyable 
Christmas and a happy new year.

And a last word –
not too many mince pies and cream...
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