
 
 

 
 

Freedom of Information Request – 3839   
  
 
 

Under the freedom of information act please could I request the following information 

Do you use Digital dictation within your organization? If yes please could you 
answer the following questions? 
 

1. The name of the Digital dictation solution you use? 
BigHand for Healthcare 
 

2. The name of the supplier of this system? 
BigHand for Healthcare 
 

3. The procurement method that was used to obtain this system i.e. what 
framework? 
We used NHS Shared Business Services Framework no. NHS/12/DC/WCC/6951/02 

 
4. The current contract status and procurement intentions, are you in 

procurement or have you already procured? 
Already procured 

 
5. Your current contract start date? 

1 August 2015 
 

6. Your current end data? 
31 July 2020 
 

7. Are you looking to renew this system? 
A decision about whether the Trust would like to extend the current contract or look 
for a replacement will be made nearer to the time of the contract review date, which 
is September 2020. 
 

8. The total contract Value? 
£24100.00 
 

9. Do you have mobile access to this system yes or no 
No 

 
 
  
 
 

 
 

  
 

  
 

 
 

 
 

 


