James Paget University Hospitals NHS

NHS Foundation Trust

Freedom of Information Request — 3943
Information Required by — 31 January 2018

Please consider this a request for information under the FOI Act.
Could the Trust confirm the following:

How many times in each of the last five years it has engaged the services of a pest
control company;

For each occasion, please state:

() The type of pest reported
Please see attached

(i) The location of the pest (please be as specific as possible e.g. cardiology
ward/ITU/operating theatre/mortuary)
Please see attached

(iii)  The cost of the call out
2013/14 - £888.65
2014/15 - £3325.95
2015/16 - £3014.52
2016/17 - £3534.32
2017/18 to date - £2947.48



April 2013 to March 2014

Date

Pest Sighted

Location

20/05/13 Ants Paget’s Café vending area

14/06/13 Ants Paget's Café vending area

25/06/13 Mouse Biochemistry

19/07/13 Flying Ants Staff toilet near Switchboard

09/08/13 Flying Ants Staff toilet near Switchboard

20/08/13 Mites Health Records

02/09/13 Mites Health Records

05/09/13 Wasps Watson Farrar Place in
Residential Accommodation

06/11/13 Rat Southside offices

April 2014 to March 15

02/04/14 Rat Compactor outside on
loading bay area

07/04/14 Rat Underneath Portacabin
(Southside offices)

06/06/14 Mice 3 small field mice spotted in
A&E front entrance

31/07/14 Ants Various rooms

04/08/14 Fleas? IT Service Desk — carpeted
area

26/09/14 Mouse HSDU rest room

06/10/14 Mouse Outside linen room

05/01/15 Rat Underneath Portacabin again
in Southside offices

12/2/15 Mouse Children’s Clinic

April 2015 to March 16

16/4/15 Mouse Endoscopy corridor/Ward 15
kitchen

23/4/15 Mouse Kitchen, Ward 15

26/4/15 Mouse CT Scanner room, X Ray
area

5/5/15 Ants Ward 15 and Ward 18

5/6/15 Rat Compactor on loading bay

9/6/15 Ants IT Service Desk

9/6/15 Ants Ward 15 outside

18/6/15 Mouse Endoscopy courtyard

18/6/15 Ants Gynae Outpatients courtyard

29/6/15 Mouse Endoscopy courtyard

29/6/15 Ants Ward 15

13/7/15 Flying ants Dermatology and Endoscopy

2717/15 Bed bugs House 59 Watson Farrar
Place

10/9/15 Wasp nest Edith Cavell Place

14/9/15 Insects Flat 20B Nightingale House




1/10/15 Mouse HSDU

08/10/15 Mouse Department of Medicine

12/10/15 Mouse Main Stores

20/10/15 Mouse Ward 22

21/10/15 Mouse Ward 15

27/10/15 Rat Main stores

03/11/15 Mouse HSDU — bad smells reported

6/11/15 Cockroach Flat 16, McKee House

23/11/15 Mouse ENT OPD

26/11/15 Mouse General Surgery

30/11/15 Cockroach Flat 16, McKee House

7/12/15 Bed bugs House 62, Watson Farrar
Place

8/12/15 Mouse Main stores area

29/12/15 Cockroaches Flat 33, Pasteur House

5/1/16 Fruit flies POCT Office

12/1/16 Fruit flies POCT Office

19/1/16 Cockroach Flat 23, Nightingale House

11/2/16 Mouse Dermatology

18/2/16 Cockroach Flat 16, McKee House

07/04/16 Mouse Raw materials store

19/4/16 Mouse HSDU stores

22/4/16 Bees Residence accommodation
outside 73/74

28/4/16 Ants Ward 15

April 2016 to March 17

714116 Mouse HSDU
Raw materials store

19/4/16 Mouse HSDU

22/4/16 Bees Residential Accommodation
— Houses 73 & 74

28/4/16 Ants Ward 15

19/5/16 Rat Louise Hamilton Centre
garden

6/6/16 Ants nest Dermatology — staff toilet

21/6/16 Ants Ward 15, side room 4

28/6/16 Ants Consultant Secretaries Office
on corridor to Ward 17

5/7/16 Ants Courtyard outside Domestic
Supervisors office

19/7/16 Bees Back of Burrage Centre

3/8/16 Ants Paget’s Café cupboard

15/8/16 Flying Ants Endoscopy/Dermatology
Electrical Room

16/8/16 Wasps Residential Accommodation -
Lister House

26/8/16 Wasp nest Roof of Southside

31/8/16 Mouse Neo Natal rest room

15/9/16 Wasp Nest Residential Accommodation
— Lister House

29/11/16 Flies Loft of Flat 54 Edith Cavell




Place — Residents Block

14/12/16 Mouse Rest room in HSDU

5/1/17 Mouse HSDU rest room

21/3/17 Ants Department of Medicine,
Wards 15 & 18

April 2017 to Date

10/04/17 Ants Ward 15

20/4/17 Ants A&E kitchen

18/5/17 Ants Dr Ashraf’s office

05/06/17 Ants Ward 12

05/06/17 Ants Cove Clinic Room 7

09/06/17 Ants Ops Centre

19/06/17 Ants Dermatology

20/6/17 Ants Ward 12

20/6/17 Ants Flat 57 kitchen

21/6/17 Ants Renal (room 2)

26/06/17 Flying ants Dermatology

03/07/17 Flying ants Ward 12, Bay 1

06/07/17 Flying ants Ward 12

17/07/17 Flying ants X-ray room 2

08/08/17 Rat Outside near Portakabins

08/08/17 Mouse Kitchen area in main store

29/08/17 Mouse Main stores

30/8/17 Biting insects Southside

2/1/18 Insects House 67 - kitchen cupboard

11/1/18 Rats Southside — rooms 30/31

have bad smell of dead rats
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