James Paget University Hospitals NHS

NHS Foundation Trust

Freedom of Information Request — 3975

Under the Freedom of Information Act | would like to request the following
information:

1. Does your organisation have a Facebook Page(s)? If yes, what is/are the url(s)
and when were they set up? http://www.jpaget.nhs.uk/news-media/social-media/
Yes — set up in January 2015.

2. Does your organisation advertise or spend any money on Facebook? If yes,
please can you outline what expenditure has occurred and break down
expenditure per calendar year (January to December) since 2004?

No

3. Does your organisation have a Twitter Account? If yes, what is/are the url(s)
and when were they set up? http://www.jpaget.nhs.uk/news-media/social-media/
Yes — set up in February 2014

4, Does your organisation advertise or spend any money on Twitter? If yes,
please can you outline what expenditure has occurred and break down
expenditure per calendar year (January to December) since 2006?

No

5. Does your organisation use Google G-Suite services (Google services) or does
your organisation rely on google for any services (such as email hosting)? If
yes, what are the services, when were they agreed and how much did they
cost?

As a partner organisation of the Clinical Research Network in the Eastern region we
have access to the National Institute for Research (NIHR) Google Hub which is a
secure Google environment for NIHR affiliated staff only. It provides email services,
document sharing facilities to enable collaboration, information platforms, access to
Google Hangouts and the research community via Google+. All users have to be
approved both locally and nationally prior to access being granted.

6. Does your organisation advertise or spend any money on Google? If yes,
please can you outline what expenditure has occurred and break down
expenditure per calendar year (January to December) since the payments first
began?

We do not, and never have, advertised or spent money on any Google service.

7. Is there an official policy for the use of organisational Facebook or Twitter
Accounts (ie how to post, what to use it for and when to delete or preserve
records)? If there is a policy (or policies) please may | be provided with them?
Details of our social media accounts and copies of our policy documents are a
available via our website - http://www.jpaget.nhs.uk/news-media/social-media/
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