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This leaflet introduces you to the Inflammatory Bowel Disease (IBD) Advice Line Service
available to patients, and to answer some frequently asked questions.

What is the IBD Advice Service?

You have been diagnosed with IBD (e.g. Crohn’s disease or ulcerative colitis). The Gastroenterology
department within the hospital specialises in the care and management of your IBD and you have
access to nurses specialising in your condition.

Your IBD nurses are:
Donna Barber — IBD Clinical Nurse Specialist
Trevor Hughes — IBD Clinical Nurse Specialist

Please ring the advice line if:

e You suspect a flare of your IBD

¢ You require advice regarding IBD treatment

e You require a prescription for hospital only prescribed medication

e You require information on pregnancy and IBD

e We have advised you to contact us following a treatment change or following an appointment
e You have signs of an infection and you are taking immune suppression medication

Please DO NOT contact the advice line for a change of appointments or appointment queries.
Please call the Gastroenterology Coordinator on 01493 453109 to discuss appointments.

How will the advice service help me?

The aim of the IBD Service is to ensure patients are offered the best possible care, information and
treatment to initiate and maintain remission of your IBD.

What if | have a relapse between appointments?
Please contact the IBD Nurse Advice Line or your GP for Advice.
IBD messaging service telephone number: 01493 453992

Please ensure you leave your full name, date of birth, hospital number (if known) and contact
telephone number along with a brief reason for your call.

Messages can be left on the answer service from 8am — 2pm Monday to Friday.
We aim to return calls within 72 hours during the normal working week (Monday — Friday 9am — 4pm).

If you do not answer your telephone we will try one further time to contact you. If you do not answer
the second call you will need to call us again and leave a new message.

Please remember this is for advice regarding your IBD and MUST NOT be used in emergencies.

For emergencies please seek advice from either your GP, contact the 111 service, got to the
Accident and Emergency (A&E) department or attend your nearest Urgent Care Centre.
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Useful Information

Consultant Gastroenterologists:

Dr Banim

Physician’s Associate

Dr Saleem

Dr Yang Dr Badreldin Dr Afridi

Cassie Watts (Gastroenterology)

Additional useful information

Pharmacy Dispensary:

Opening times:
Monday — Thursday:
Friday:

Saturday and Sunday:

Bank Holidays:

01493 452387

9am — 5pm

9:30am — 5pm

9am — 12:30pm and 1:30pm to S5pm
10:15am — 1pm

James Paget Hospital (Switchboard) 01493 452452

Crohns & Colitis UK — website: www.crohnsandcolitis.org.uk
Tel: 0300 222 5700 email: helpline@crohnsandcolitis.org.uk

Your Feedback

We want your visit to be as comfortable as
possible - talk to the person in charge if you
have any concerns. If the ward/department
staff are unable to resolve it, then ask

for our Patient Advice and Liaison (PALS)
information. Please be assured that raising
a concern will not impact on your care.

Before leaving please complete a Friends

and Family Test feedback card.

Help us transform NHS services and to

support patient choice.

OUR VALUES

We work positively with

Proud

# of the

- Paget
CO”aborat’on others to achieve shared aims

We act with professionalism and integrity,

HH delivering what we commit to, embedding
Accountab”’ty learning when things do not go to plan
We are anti-discriminatory, treating people
fairly and creating a sense of belonging
and pride

Respect

We speak out when things don’t feel right,
Empowerment we are innovative and make changes to

support continuous improvement

We are compassionate, listen attentively
suPport and are kind to ourselves and each other

Dr Sayed

IN 4\ i
- Thg hospital can arrange for
************** an interpreter or person to

sign to assist you in communicating
effectively with staff during your
stay. Please let us know.

For a large print
version of this
leaflet, contact PALS
01493 453240

© November 2025 Review Date: November 2028 James Paget University Hospitals NHS Foundation Trust NU 88 version 1

Page 2 of 2



http://www.crohnsandcolitis.org.uk/
mailto:helpline@crohnsandcolitis.org.uk

