James Paget University Hospitals NHS

NHS Foundation Trust

Freedom of Information Request — 3982

In your financial accounts for the financial year 2016/17 did you have a section for
“losses and special payments? Yes

If so how much money was accounted for in the 2016/2017 financial year as being
"losses and special payments”? (Please note | am aware that the loss may have
occurred many years earlier but | am interested in items which were accounted for in
the last financial year, irrespective or when the loss took place.)

The total amount was £76,155.40

Please detail the three largest single amounts within this total, giving a cost for each
loss and a detailed description of the claim and the reason for the loss. If one of these
three biggest losses relate to an unpaid patient bill please state what department of
the hospital the majority of the bill was incurred in.

Three largest single amounts:

1. Digital Imaging Detector dropped — insurance excess £20,000.00

2. Ex-Gratia payment — further details remain confidential under an agreed contract
3. Lost glasses and hearing aid £639.00



