
 
 

 
Freedom of Information Request – 3759   

 
Under the Freedom of Information Act 2000, we would be grateful if you could fill in 
the questionnaire table below. We would also like to know if your trust is now part of a 
PFI? If it is, could you please provide the PFI contract end date?  No 
 
Could you please provide contact name(s) and phone number(s) or email address(es) 
of the Trust’s Facilities/Business Development/Operations/Estates Director(s). 
Please respond to the email address below https://www.jpaget.nhs.uk/contact-us/key-
contacts-a-to-z/mark-flynn,-director-of-finance/ 
 

Service Provision Contractor* Contract 

Start date 

Contract End 

Date 

Annual 

Expenditure 

(£) 

Patient catering  

 

All Self-

operated 
N/A 

Staff Catering 

Visitor Catering (Retail) 

Cleaning 

Portering 

Waste Management 

Clinical Waste 

 
Domestic Waste 

 

SRCL 
 
 
Biffa 

 

7th March 
2017 
 
21st May 2018 

 

6th March 
2024 
 
20th May 2023 

 

Approx 
£136,000 
 
Approx 
£65,000 

Laundry / Linen Synergy 29/10/12 28/10/19 Commercially 

sensitive 

information 

Patient Transport The contract for Non Emergency Patient Transport is not dealt 

with by the Trust. The CCG contracts this service. 

Security Self-operated N/A 

Sterile Services Self-operated N/A 

EBME / Medical 

Physics 
Self -operated 

Ground Maintenance CGM 13th August 

2018 

12th August 

2021 

Approx £35K 

Courier Services ISS    

Reception/Switchboard Self-operated N/A 

 
*If the service is not operated by a contractor, please input ‘Self Operated’ 
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