
 

J Shand 1 Sept 2019 

 

 Meeting the Public Sector Apprenticeship Target 

This report refers to ‘The Public Sector Apprenticeship Targets Regulations 2017’ which were 

made under powers conferred by the Apprenticeships, Skills, Children and Learning Act 2009.  

Prescribed groups and public sector bodies with 250 or more staff in England have a target to 

employ an average of at least 2.3% of their staff as new apprentice starts over the period of 1 

April 2017 to 31 March 2021. Bodies in scope must have regard to the target. The Government 

considers the duty to ‘have regard’ to the target to mean that, in making workforce planning 

decisions, public bodies should actively consider apprenticeships, either for new recruits or as 

part of career development for existing staff. 

Bodies in scope of the target are required to provide an annual return of two parts, detailing 

amongst other things their progress towards the target, to the Department for Education. 

The reporting period is 1st April 2018 – 31st March 2019 

Return Section 1 – Data Publication 

 Headcount  

Figure A 450 No. staff started in the reporting period 

Figure B 107 No. Apprenticeships starts in the reporting period 

Figure C 3340 No. staff employed on 31st March 2019 

Figure D 105 No. Apprentices on 31st March 2019 

Figure E  (B/A) 23.78%  

Figure F  (D/C) 3.14%  

Figure G   69 No. Apprentices on 31st March 2018 

Figure H 3270 No. staff employed on 31st March 2018 

Figure I  (B/H) 3.34%  
See Appendix for more detailed guidance.   

Source Meeting the Public Sector Apprenticeship Target; Statutory guidance for bodies in scope of the Public Sector 

Apprenticeship Target - Revised February 2018 

Figure I target is 2.3%.  Achievement for 2018-19 is 3.34%. 

 

Return Section 2 - Apprenticeship Activity Return 

The James Paget University Hospital NHS Foundation Trust has been actively delivering 

Apprenticeships since 2009.  The Trust has an Award-winning Apprenticeships Team which 

has been delivering to Health Education England targets and working with the East of 

England Talent for Care group.  The Trust has broadened its offer to staff and recruited 

Apprentices for both clinical and non-clinical Apprenticeships at levels 2-7 in a range of 
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Apprenticeships such as Clinical Healthcare, Registered Nurse Degree, Business 

Administration, Leadership and Management, IT, Maternity, Pharmacy and Perioperative 

Care.   The Trust has issued contracts with a wide range of quality training providers 

including the University of Suffolk, the University of East Anglia, West Suffolk College, East 

Coast College, Steadfast and Poultec.  The Trust is registered on the Register of 

Apprenticeships Training providers (RoATP) as a subcontractor.  The Trust has engaged with 

new training providers and actively manages the quality of provision through regular 

contract meetings and KPIs.  In 2018, the Trust worked through an STP group enrolling 

learners onto the Trainee Nursing Associate Apprenticeships (L6). The Trust’s Chartered 

Manager Degree (L6) launched in March 2019 working with Lighthouse and Arden 

University.  

Planning 

The Trust is continuing to replace Frameworks with new Standards as they emerge, such as 

the Healthcare Support Worker and the Senior Healthcare Support Worker.  The Trust is 

watching the progress of the Physician Associate standard with interest. Retention of 

completing Apprentices is high (over 95%). Further work is required to streamline 

recruitment processes so that completing Apprentices are retained at the earliest 

opportunity. The Trust plans to resubmit an application to remain on the Register for 

Apprenticeships Training Providers (RoATP) as a supporting provider. Our recruitment 

process is moving towards starting cohorts rather than individual Apprentices. 

Challenges 

Managing the End Point Assessment process has provided logistical and technological 

challenges.  Arranging EPA to scheduling around shift patterns and service delivery requires 

an additional resource overhead.  Some online systems for multichoice examinations and 

videoconferencing of interviews are not compatible with Trust IT networks.  Lack of 

flexibility around the Levy funding means there is no capacity to fund additional support to 

help Apprentices complete. This is particularly evident where Apprentice mental health 

issues require support which needs to be delivered promptly and skilfully.  There is 

significant concern over the lack of a like-for-like replacement of the Business 

Administration Level 2 and Support Services Level 2 frameworks which provides a valuable 

entry point into Trust support services such as office services, facilities, sterile services and 

domestics. 

 

  



 

J Shand 3 Sept 2019 

Appendix 

Return Section 1 - Data Publication  
The Data Publication includes several figures which will enable the Government, the public, and 
wider stakeholders to understand each body’s headcount and the number of apprentices they 
employ, and then use that information to assess the progress a body has made towards meeting the 
target.  
 
The information required is:  
Figure A: The number of employees whose employment in England by the body began in the 
reporting period in question.  
Figure B: The number of apprentices who began to work for the body in that period and whose 
apprenticeship agreements also began in that period.  

• This includes employees who were already working for the body before beginning their 
apprenticeship, as well as new apprentice hires.  

Figure C: the number of employees employed in England that the body has at the end of that period.  
Figure D: the number of apprentices who work for the body at the end of that period.  
Public bodies are also required to provide two percentages in order to give context to the other 
figures. These percentages do not reflect the progress a public body has made towards the target:  
Figure E: Figure B expressed as a percentage of figure A.  
Figure F: Figure D expressed as a percentage of figure C.  
  
If the public body is in their first reporting period they must also provide:  
Figure G: The number of apprentices who worked for the body immediately before that period.  
In addition, the Apprenticeship Activity Return (Return Section 2) requires public bodies to send the 
following figures, which will help identify their progress towards meeting the target, to the 
Department for Education. Public bodies could also consider providing these figures in the Data 
Publication:  
Figure H: Headcount on the day before the first day of each reporting period in the target period; 
and  
Figure I: Figure B expressed as a percentage of figure H  
 
Return Section 2 - Apprenticeship Activity Return  
The Apprenticeship Activity Return includes both information on a body’s progress against the target 
and information to assess actions taken towards, and challenges faced in, meeting the targets.  
The return includes quantitative and qualitative elements:  
 
Quantitative  
• Headcount on the day before the first day of each reporting period in the target period; and  

• Figure B in Return Section 1 (the number of apprentices who began to work for the body in the 
reporting period in question and whose apprenticeship agreements also began in that period), 
expressed as a percentage of headcount on the day before the first day of the reporting period in 
question.  
 
This will enable the Government to assess the progress a body has made towards meeting the 
target.  
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Qualitative  
• Action that the body has taken to meet their apprenticeship target (i.e. how it has ‘had regard’);  

• If their target has not been met then specific further evidence may be required. This may include 
an explanation of why the target was not met, actions the body has taken to overcome the 
challenges it has faced and/or mitigating factors which demonstrate the body’s commitment to 
apprenticeships;  
• Information about action the body proposes to take to meet their future apprenticeship targets; 
and  

• If the body considers that a future target is not likely to be met, an explanation of why that is so.  
 
In calculating their headcount public bodies should include the following staff, as at 31 March in 
each year they are in scope:  

• those members of staff on the body’s payroll, including apprentices, on whose behalf the 
public body makes National Insurance Contributions. This will include:  

permanent members of staff;  
members of staff who have a fixed-term contract;  
those who work full-time as well as those who work part-time;  

• other members of staff who are not described above who have a fixed-term contract;  

• staff who are on maternity, paternity or adoption leave;  

• staff who are on sick-leave or any other type of extended paid leave;  

• apprentices employed by the public body through an Apprenticeship Training Agency 
(ATA); or  

• employees on secondment or loan only if your organisation is paying for the majority 
(more than 50 per cent) or all of their wages.  

 
They should not include:  

• those who are employed through employment agencies;  

• those who are working on a zero-hour contract;  

• bank staff;  

• employees in sub-contracted organisations who are not paid directly from the payroll; or  

• those on career breaks.  
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Submitted details 

 


