
Our pledge to you for ensuring dignity,
respect and compassion at end of life

The SWAN Model

Signs
• At our hospital we use 

SWAN signage on doors 
and curtains to promote 
awareness of the last 
days of life.

• You will have access to 
our ‘Butterfly’ Volunteers 
- a group of specially 
trained people who 
support dying patients, 
their families and friends 
at the end of their life. 
They offer one to one 
support, compassionate 
listening, comfort 
and companionship, 
particularly for those 
patients with few or 
no visitors. Each visit is 
unique and personal to 
your needs and situation.

• You will have an open 
invitation to access the 
Louise Hamilton Centre - 
on site at the James Paget 
Hospital - which provides 
support and signposting 
to sources of support in 
the community.

Words
• We will be open, honest 

and sensitive in our 
communication with you 
and those important to 
you.

• We will offer support to 
you and those important 
to you.

Actions
• We will work sensitively 

with you to identify your 
individual care needs and 
will strive to deliver them.

• We will provide access 
to our Chaplaincy 
Team - our Chaplains 
are a multi-faith/multi-
denominational team 
offering religious, spiritual 
and pastoral care to all 
patients, staff and visitors.

• We will ‘go the extra 
mile’ to achieve 
something that is 
important to you - please 
share with us your hopes 
and wishes.

Needs
• We will offer open 

visiting should this be 
your wish.

• We will offer free parking 
if relevant to your 
immediate relatives or 
loved ones.

• We will offer food and 
drink for visitors where 
applicable including the 
use of complimentary 
drinks vouchers. 

• We will guide you around 
the hospital ensuring you 
know where to find the 
Trust facilities.

• We will offer comfort 
packs for carers where 
required.

The SWAN Model is used to support and 
guide the care of patients and their loved 

ones during end of life care, and afterwards.

It is part of our commitment to you and 
those important to you at this time, and will 
commence when your individual Plan of Care 

for Last Days of Life is agreed and in place.

Being there when you 
need us
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