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Your Hospital During Lockdown
Despite these unprecedented circumstances arising from the 
COVID-19 pandemic, the hospital has continued to provide an 
exemplary service second to none. 
All levels of staff have gone above and beyond their normal duties 
to provide excellent care to the residents of the Great Yarmouth and 
Waveney area. Lots of work was completed in a short space of time 
to convert the hospital into two zones to ensure suspected COVID-19 
patients were kept separate. Many staff had to be re-trained to work 
in other areas including the protocols around the use of personal 
protective equipment (PPE). 
Along with the changes staff have experienced in their everyday 
duties, many have made personal sacrifices, which, in some cases, 
has meant isolating themselves from their own 
families to protect their loved ones as well as 
their patients. During these exceptional times 
the people of the Great Yarmouth and Waveney 
area have protected the hospital by following the 
Government guidelines as well as showing their 
appreciation by generously donating equipment, 
money, food, toiletries, and laptops for use by 
staff and patients. A massive thank you to you all.

Governors Under Lockdown
All face to face meetings were suspended including the proposed 
information sessions for Trust members who were considering standing in 
the forthcoming Governor elections. 
The election was put on hold and changes are now being made to enable 
the elections to go ahead later this month – so if you are interested, watch 
this space! In the meantime, the existing Council members continue to 
exercise their responsibilities by reading and providing feedback on key documents, and by 
observing virtual Board meetings which allows questions to be asked at the end of the meeting. 
Governors are also provided with regular updates to make sure they have all the information 
they need about what is happening.

Where YOU come first



 

If you’d like any further information about any of these articles, or if you’d like to make any comment, good or 
not so good about the James Paget University Hospital, please do not hesitate to contact us on our email address, 

which is governors@jpaget.nhs.uk You can also become a member of the Trust.
For more information visit - www.jpaget.nhs.uk/get-involved We look forward to hearing from you.

Please continue to follow the 
Government guidance to STAY SAFE, and 
STAY ALERT to prevent the spread of the 
virus but remember that the hospital is a 
safe place – 

if you are concerned about your health, 
do talk to your GP as urgent and 
emergency care is continuing.

The JPUH Returning to a “New Normal”
The hospital has started planning to increase the number of outpatient appointments and elective 
surgery/procedures.
This work will be alongside a possible continuation of positive cases of COVID-19 for the foreseeable 
future. The hospital priority will be keeping staff and patients safe, so capacity will be reduced to enable 
the required social distancing measures to be implemented as this is critical to reducing the spread of 
the virus. 

As part of this recovery, there is a real 
enthusiasm for maximising some of the 
innovations that have been introduced in 
recent weeks, including “Attend Anywhere” - 
virtual consultations. 
The feedback we have had from patients 
has been really positive. Brandon Lewis MP 
also tested it out when he visited recently. 
As always, the JPUH will ensure that patient 
safety and wellbeing will be at the heart of 
any changes that are made. 

Arrangements are continually reviewed to 
ensure the safety of all.
The Dolphin Suite has now been re-opened, 
the homebirth service can also be provided 
again, and a couple of additional changes 
will be made mid-June which will be 
communicated to all.
A recovery plan has also been approved for a 
phased return of Endoscopy to enable them to 
slowly restart the service. 

On behalf of all the residents of Great 
Yarmouth and Waveney, we, the Governors 

would like to say a massive thank you to 
everyone working at the James Paget for 

the care given to so many people and for the 
sacrifices made in providing that care.


