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Welcome to the combined ICU/HDU 
We are a 12 bedded unit that admits patients from the Emergency Department, Theatres, other 
wards within the Hospital and from other Hospitals. We care for patients in need of continuous 
observation or specialist treatment. 
 
Telephone: 01493 452277 or 01493 452274 
Location: First Floor, East corridor  
 
Visiting 
On arrival to the Unit you will find an intercom system. Please press the buzzer and a member of staff 
will answer. We aim to answer as soon as possible and apologise for any delay. 
 
When your relative/friend is admitted they will be assessed and cared for by ICU/HDU doctors, 
nurses and therapists. Procedures or treatments will be commenced and this can result in a delay in 
you visting. We will keep you updated and there are two relatives’ rooms available for your use. 
 
Visiting times: 7am to 10pm 
Please contact the nurse in charge to arrange an alternative time if you are unable to visit during 
these times. If your relative/friend is critically unwell we may telephone you to ask you to come in 
and/or offer open visiting. If you have any concerns please ask to speak to the nurse in charge or 
senior sister. 
 
Visitor guidelines 
We ask that only close family and friends visit unless the patient is able to request other visitors. We 
are able to accommodate two visitors at the bed side. If there are more than two visitors at any one 
time please arrange to swap between you. 
 
On arrival and leaving the ICU/HDU we ask that you wash your hands with soap and water. You may 
be asked to wear enhanced personal protective equipment. The bedside nurse will help you with this. 

We ask that you only visit during mealtimes if you are able to support patients and not distract them 
from their meals.  

 
Please do not visit if you are unwell. We can offer video or telephone calls to maintain contact. 
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Communication with the ICU/HDU Medical and Nursing Team  
We recognise that it is very distressing when you have a relative or friend requiring High Dependency 
or Intensive Care. You can telephone the Unit at any time. We ask that relatives or friends nominate 
one person who can telephone ICU/HDU and pass the information on. To maintain confidentiality the 
nominated person will be asked to set up a password that they will be asked for when they 
telephone. We apologise if there is a delay in answering the telephone. If you would like to speak to a 
doctor please let the bedside nurse know.  
  
Parking at the Hospital  
Free passes will be provided to immediate family/friends visiting critically ill patients or patients 
receiving end of life care. Please ask the nursing staff to complete a form when you finish visiting. 
You must present this signed form to the transport office at the main reception before leaving the 
hospital. The Transport office opens from 9am to 5:30pm, Monday-Friday.  
 
Caring for yourself  
If your relative or friend is in ICU/HDU for a long time, visiting may become more difficult. It is quite 
normal to feel helpless because it seems there is nothing you can do. Reading aloud or chatting to 
the patient may help. Visiting can be very tiring, it is important to take care of yourself. Try to rest and 
don’t forget to eat and drink regularly. 
It can be helpful for you to have someone to talk to. Our hospital chaplains are available to support 
anyone regardless of faith or belief. However, they can arrange for a representative of a specific faith 
or belief to come and see you or your relative or friend. 
 
Resources 

• Please see the wall mural outside of the ICU doors which helps to explain the care we give on 
ICU/HDU 

• Intensive Care Society Patient Resources Intensive Care Society | About ICU (ics.ac.uk)  
Faculty of Intensive Care Medicine Home | The Faculty of Intensive Care Medicine 
(ficm.ac.uk) 

• www.icusteps.org 

• Please ask if you would like a Recovery after Critical Care booklet. 

 
 

https://ics.ac.uk/about-icu.html
https://www.ficm.ac.uk/
https://www.ficm.ac.uk/
http://www.icusteps.org/
http://www.icusteps.org/
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