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General X-ray patient information

This leaflet tells you about having an X-ray. It explains what is involved and what the 
possible risks are. It is not meant to replace an informed discussion between you 
and your healthcare professional but can act as a starting point for such discussions. 
If you have any questions about the procedure, please ask the healthcare 
professional who has referred you for the examination, or the Radiology Department.

The Radiology Department

Radiologists are doctors specially trained to interpret the images and carry out more 
complex examinations. Radiographers are highly trained professionals and carry out 
x-rays and other imaging procedures. A radiographer will perform or oversee your X-
ray, with a radiologist or reporting radiographer interpreting the image afterwards.
We are a teaching hospital and there may be a student radiographer present; please 
tell us if you would prefer not to have them there.

What is an X-ray?

An X-ray is an image of the internal structures of the body produced by 
exposure to a controlled source of x-rays and displayed on a computer 
screen. The information acquired from the image may help with the diagnosis 

of your symptoms.

Are there any risks or side effects?

Generally, the amount of radiation you are exposed to during an X-ray is 
the equivalent to between a few days and a few years of exposure to 
natural radiation from the environment.

Being exposed to x-rays does carry a risk of causing cancer many years or decades 
later, but this risk is thought to be very small.

The benefits and risks of having an X-ray will be weighed up before the examination 
is recommended. If you have any concerns talk to your healthcare professional or 
radiographer beforehand about the potential risks.

Patients who are pregnant or who might be pregnant must let the 
radiographer know.  The radiographer will discuss whether it is okay for you 
to have the X-ray or to reschedule the appointment based on the body part 

that needs to be imaged.

More information about these risks can be found at:

Medical imaging: what you need to know - GOV.UK (www.gov.uk)

Exposure to ionising radiation from medical imaging: safety advice - GOV.UK 
(www.gov.uk)

Are you required to make any special preparations?

For certain x-ray examinations you will be shown to a changing cubicle and 
asked to remove certain items of clothing and put on a hospital gown/s.
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You may also be asked to remove jewellery, glasses, dentures, or piercings.

You may be asked to keep your clothes and personal items with you.

When you arrive

You should go to the reception desk, where you will be greeted and shown where to 
wait until collected by a radiographer or other member of staff.

What happens during the X-ray?

The radiographer will first ask you your date of birth and address to confirm your 
identity. The procedure for your examination will be explained to you. The
radiographer will give you instructions throughout the examination and position you 
to take one or more images. Although the radiographer will go behind a screen, you 
will always be seen and heard.

How long will the X-ray take?

This will vary, depending upon the body part being examined and the 
complexity of the images requested.

How will you get the results?

After you have had your X-ray the radiologist or reporting radiographer will 
write a report which will be sent to your referring doctor or healthcare 
professional.

Additional Information

Some of your questions should have been answered by this leaflet but
remember that this is only a starting point for discussion about your 
treatment with the doctor or other healthcare professionals looking after you. 

Make sure you are satisfied that you have received enough information about the 
procedure.

Feedback

We appreciate and encourage feedback. If you need advice or are 
concerned about any aspect of care of treatment, please speak to a member 
of staff or contact the Patient Advice and Liaison Service (PALS):

Telephone: 01493 452452

Email: complaints@jpaget.nhs.uk or compliments@jpaget.nhs.uk

Address: PALS Office, James Paget Hospital, Lowestoft Road, Gorleston, Norfolk, 
NR31 6LA

The Trust endeavours to ensure that the information given here is accurate and 
impartial.

For information in other languages or formats then please contact us on: 
01493 453456


