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Magnetic Resonance Imaging (MRI) patient information

This leaflet tells you about having an MRI scan. It explains what is involved and what 
the possible risks are. It is not meant to replace an informed discussion between you 
and your healthcare professional but can act as a starting point for such discussions. 
If you have any questions about the procedure, please ask the healthcare 
professional who has referred you for the examination, or the MRI Department.

The MRI department

Your scan will be performed by a specially trained MRI Radiographer or MRI 
Assistant Practitioner. They will be supported throughout the process by radiology 
department assistants.

The images generated will then be reviewed by either a radiologist or reporting MRI 
Radiographer who are doctors or clinicians specially trained to interpret diagnostic 
images.

What is an MRI?

An MRI scanner uses strong magnetic fields and radio waves to produce
images of the body. The pictures are very detailed and can show bones 
and soft tissues and can therefore give a great deal of information. The 

information acquired from the images may help with the diagnosis of your symptoms.

Are there any risks or side effects?

As far as is known, MRI is an extremely safe procedure with no known 
permanent side effects, but there are some people who may not be able to 
have an MRI if they have certain types of implants or medical device.

Please carefully read the following precautions and contact us if you 
think any of the statements below apply to you, or if you have been 
told you must not have an MRI:

If you have ever had a penetrating eye injury from metal fragments it may be 
necessary to have an x-ray of your eyes to prove there is no metal remaining.

If you have any implants which are electronic or magnetically adjustable, e.g. 
a pacemaker or a programmable shunt.

If you have a metallic clip on an artery in your brain, MRI may be unsafe for 
you.

If you have a stent in any of your arteries, other than your heart, we will need 
to find out what sort of stent it is.

If you have surgical implants and have been given a card with details of the 
make and model, please bring this with you.

If you are or think you may be pregnant, please contact us before your 
appointment.
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There is no clear evidence to show that MRI is harmful during pregnancy and the 
noise associated from the scanner has shown no evidence of hearing loss to the 
foetus. However, we would prefer to know if you are pregnant. 

Are you required to make any special preparations? 

For some MRI scans of your abdomen, food and drink can affect the pictures. 
For these, you will need to have no food or drink for a limited time before the 
examination. Your appointment letter will tell you if this applies to you. 

You will be provided with an MRI patient safety questionnaire with your 
appointment letter which MUST be completed prior to the appointment. 

Due to the strong magnetic field, metal items cannot be taken into the scan room. 
Storage is provided for valuables, but it is advisable to leave them at home. 

When you arrive 

You should go to the reception desk where you will be greeted and shown where to 
wait until collected by a radiographer or other member of staff. After collection you 
may be shown to a changing cubicle and asked to remove certain items of clothing 
and put on a hospital gown/s. 

A staff member will ask you to confirm your name, date of birth and address and 
then discuss the MRI safety questionnaire that you completed. 

What happens during the MRI scan? 

You will be taken into the MRI room and positioned on the scanner couch. 
Depending on the type of MRI scan, a device called a coil will be positioned on or 
around the area of the body being scanned. We will try to make you as comfortable 
as possible as it is important that you can keep still for the scan. 

You will be given ear protection in the form of earplugs and headphones because the 
scanner makes a loud drumming noise; you may also be offered some music to 
listen to during the scan. You will be given a call bell to gain the  
attention if you have any problems during the scan. The scanner operator will be 
able to see you from the control room during scanning and hear you via a two-way 
intercom system. 

The couch will be moved slowly into position so that the part of your body being 
scanned is in the middle of the scanner, which is open at both ends. 

The MRI examination usually involves several scans of different lengths, between 
two and five minutes each. The scanner operator will normally talk to you between 
each scan. 

Apart from the noise, and possibly a slight vibration of the table, you will not be 
aware of anything happening. 

Some MRI scans involve having an injection of contrast agent or other drug to 
improve the clarity of the images. This makes certain tissues and blood vessels 
show up more clearly and in greater detail. 
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Sometimes the contrast agent can cause side effects; these side effects are usually 
mild and do not last very long. The scanner operator will ask you specific questions 
prior to having the injection to identify any risks with the contrast agent being given.

We would avoid giving you contrast if you are pregnant. It is the view of both the 
Royal College of Radiologists (RCR) and the Society of Radiographers (SoR) that 
patients who wish to continue breast feeding after being administered with contrast 
agent should be able to do so as there is no evidence of risk to the baby/child.

RCR and SoR statement on patients who are breastfeeding who require a CT or MRI 
with contrast | The Royal College of Radiologists

Very occasionally during an injection, a small amount of the liquid leaks out of the 
vein into the surrounding tissue. This is called extravasation and can cause bruising, 
swelling and sometimes discomfort. In the unlikely event of this occurring, we will 
provide you with further instructions.

How long will the MRI take?

The scanning process is generally between 20 and 45 minutes. However, 
there are some scans which can take up to 75 minutes.

How will you get the results?

After you have had your MRI, the radiologist or reporting MRI radiographer 
will write a report which will be sent to your referring doctor or healthcare 
professional who requested the scan.

Additional Information

Some of your questions should have been answered by this leaflet but
remember that this is only a starting point for discussion about your 
treatment with the doctor or other healthcare professionals looking after 

you. Make sure you are satisfied that you have received enough information about 
the procedure.

Feedback

We appreciate and encourage feedback. If you need advice or are 
concerned about any aspect of care or treatment, please speak to a member 
of staff or contact the Patient Advice and Liaison Service (PALS):

Telephone: 01493 452452

Email: complaints@jpaget.nhs.uk or compliments@jpaget.nhs.uk

Address: PALS Office, James Paget Hospital, Lowestoft Road, Gorleston, Norfolk, 
NR31 6LA

The Trust endeavours to ensure that the information given here is accurate and 
impartial.

For information in other languages or formats then please contact us on: 
01493 453260


