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PALS 
 

PALS means Patient Advice and Liaison Service 
 

 

PALS Staff are here to listen to you 

 
 

 

 
They can help you if you are unhappy or want to 
complain 

 

 
 
 

You can speak to someone in  
Telephone: 01493 453240 
 
PALS 
 

You can contact us by: 

 

Telephone 01493 453240 

 

 

You can write to: 
          PALS 
         James Paget University Hospitals NHS 
Foundation Trust  
         Lowestoft Rd  
         Gorleston 
         NR31 6LA 

 

 

Email: PALS@jpaget.nhs.uk 
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