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Please confirm whether the Trust currently uses the Optica Inpatient CCS system. If
yes, please specify whether the Trust uses:

a) the Waitlist module; and/or

b) the Theatre module. No

Please confirm whether the Trust currently uses any Optica software products or
solutions. If yes, please specify which products/modules are in use.
Yes

We are currently using the following OPTICA Applications:
» The Discharge Patient Transfer List (DPTL)

» Admitted Patient List

» Discharge Patient List

* Alerts

Please provide the number of patients who underwent procedures in the Trust's
theatres during:

a) the most recent complete financial year; and

b) each of the previous three financial years.

2026 17596
2025 17355
2024 15112
2023 13489

If the Trust uses Optica, please provide any recorded information held by the Trust
regarding the percentage change in average delayed days for patients following the
implementation of Optica, including any analysis reported over:

a) 7 days;

b) 14 days; and

c) 21 days.
12 Months Pre-Optica Implementation (16/09/2023 -
15/09/2024)
Delay Group Percentage of NCTR Discharges
7 Days and Over 25.17%
14 Days and Over 10.57%
21 Days and Over 5.95%

12 Months Post-Optica Implementation (16/09/2024 -

15/09/2025)

Delay Group Percentage of NCTR Discharges

7 Days and Over 28.79%
14 Days and Over 14.11%

21 Days and Over 8.06%



Change in pre and post Optica Implementation 12-month

windows

Delay Group Change

7 Days and Over 3.61%
14 Days and Over 3.54%
21 Days and Over 2.11%

*To answer the question of discharge delays, we are using the 12-month period either side of the implementation date. Delays
are measured in the number of days that patients are marked as "Non criteria to reside" prior to being discharged. The delay
groups are a percentage of all discharges in where patients had NCTR date entered in the system. The delay groups are not
mutually exclusive - i.e. a discharge delay over 21 days will also be counted in 14 and 7 days and over.

If this information is not held in this format, please provide any equivalent analysis, reports, or metrics relating to reductions in
delayed days, length of stay, or discharge delays associated with the use of Optica.

If the Trust uses Optica, please provide the number of patients discharged from
hospital where the Trust has recorded, measured, or reported that Optica contributed
to or facilitated the discharge process. If no such measure is held, please provide any
equivalent discharge-related metrics used to assess the impact of Optica.

Please see above.



