
 
 
 

 
 
 
 

 
Freedom of Information Request – 3711 

 
Please can I request the following information for your Trust under the Freedom of 
Information Act please. Where information is unavailable or too difficult to obtain for 
one question please could you provide information for any other questions where the 
information is available: 
 
• The name of the supplier/s who service your weighing devices (baby scales, chair 
scales, floor scales, column scales, patient transfer scales, bench scales for example)  
 
Contract with Able for scales at external sites, all scales within the hospital are maintained 
by the in-house team.  
 
• How many weighing devices are covered by this contract? 
 
10 
 
A List of these devices stating make/model How many addresses are covered by this 
contract? 
 
Marsden – M420, M800, M210 
HillRom – Likoscale350 
 
• What standard (or average) price per scale do you pay for servicing  
 
£28.50 
 
• The date that the servicing contract ends. 
 
30/09/26 
 
• The value of total spend on weighing devices (split between patient weighing and 
other) excluding servicing in the last 3 calendar years split by year; split by each 
site/address  
 
Patient weighing 

  NORTHGATE 
CARLETON 

COURT JAMES PAGET 
NEWBERRY 

CLINIC 
2023 £0.00 £241.00 £7,357.00 £269.00 
2024 £258.00 £0.00 £10,620.00 £1,851.00 
2025 £3,267.00 £0.00 £1,170.00 £0.00 

 
 
• The value of that spend by weighing device supplier in the last 3 calendar years split 
by year. 
 
Hill Rom 
2024 - £1851 
 
Marsden 



2025 £4437 
2024 £10878 
2023 £7867 
 
• Do you have any weighing devices integrated directly or indirectly to an electronic 
patient records system (EPR)? 
The Trust does not currently have an EPR. 
 
• Which electronic patient records system do you use/plan to use? 
Meditech  
 
• If you haven’t done so already, do you intend to integrate weighing scales to an EPR 
in the next 12-24 months? 
 
Not planned at present 
 
• Do you use Welch Allen Vital signs monitors in the Trust, if so, how many and are 
any of these connected to weighing devices? 
 
No 
 
• How many suppliers were invited to tender/were considered for your current 
contract  
 
Renewal of existing contract 
 
• What was the decision criteria with regard to the current contract including any 
weighting 
 
Local supplier, low cost than OEM, proven excellent service, also covers patient hoists 
 


