
 
 
 

 
 
 
 

 
Freedom of Information Request – 3405 

 
 

FOI Questions about the Trusts sterile services and flexible 
endoscopy reprocessing departments 

                    

                      

STERILE SERVICES - Questions 1 to 5                     

Please can you complete the tables below regarding equipment that 
is used in the Sterile Services Department? 

                    

1. Sterile Services - Automatic Washer Disinfectors (AWD)  Machine 1 Machine 2 Machine 3 Machine 4 Machine 5 Machine 6 Machine 7 Machine 8 Machine 9 Machine 10 

Please provide the Company Name e.g. Belimed, Dekomed for each 
AWD 

Belimed Belimed Belimed Belimed Belimed Belimed         

Please provide the Machine Model for each AWD WD 290 IQ WD 290 IQ WD 290 IQ WD 290 IQ WD 290 IQ WD 290 IQ         

Please state the year each AWD was installed 2021 2021 2021 2021 2021 2021         

Please provide the name of Washer Detergent/s used  Serchem maximum ph plus  

Please provide details of your maintenance agreements for washer 
disinfectors, including the service provider, level of coverage and 
expiry dates. 

 Belimed, Fully inclusive parts and labour, exp Nov 2025 

                      

2. Sterile Services - Steam Sterilisers Machine 1 Machine 2 Machine 3 Machine 4 Machine 5 Machine 6 Machine 7 Machine 8 Machine 9 Machine 10 

Please provide the Company Name e.g. Getinge, STERIS, for each 
Steriliser 

Steelco Steelco Steelco               

Please provide the Machine Model for each Steriliser 
 

VS12/1  

 
VS12/1  

 
VS12/1  

              

Please state the year each Steam Steriliser was installed 2015 2015 2015               

Please provide details of your maintenance agreements for steam 
sterilisers, including the service provider, level of coverage and 
expiry dates. 

 Peacocks Medical, fully inclusive parts and labour, exp dec 2025 

                      

3. Sterile Services - Low Temperature Sterilisers Machine 1 Machine 2 Machine 3 Machine 4 Machine 5           

Please provide the Company Name e.g. Johnson & Johnson, 
STERIS 

 ASP  
Sterrad 

                  

Please provide the Machine Model for each machine  100NX                   



Please state the year each machine was installed  2025                   

Please provide details of your maintenance agreements for low-
temperature sterilisers, including the service provider, level of 
coverage and expiry dates. 

 Advanced Sterilisation products, 2 year parts and labour warranty 
from new. 

          

                      

4. Sterile Services - Trolley Washers Machine 1 Machine 2 Machine 3 Machine 4 Machine 5           

Please provide the Company Name e.g. Meilo, Hamo  N/A                   

Please provide the Model for each Trolley Washer  N/A                   

Please state the year each trolley washer was installed  N/A                   

                      

5. Sterile Services Major Plant           

When was the current Reverse Osmosis Plant (RO) installed?  2015           

When was the current Steam Plant installed?  2023           

If you have maintenance agreements for the RO and Steam Plant, 
please provide details of the level of cover, provider and expiry 
dates. 

Capital water (RO) ADHOC. 
Badcock Swanson (steam), servicing contract only. 

          

                      

FLEXIBLE ENDOSCOPY - Questions 6 to 8                     

Please can you complete the tables below regarding equipment that 
is used in the Endoscopy Department? 

                    

6. Automatic Endoscopy Reprocessor (AER)  Machine 1 Machine 2 Machine 3 Machine 4 Machine 5 Machine 6 Machine 7 Machine 8 Machine 9 Machine 10 

Please provide the Company Name e.g. Cantel, BMM Weston for 
each AER 

Steelco Steelco Steelco Steelco Steelco           

Please provide the Model for each AER 
 

EW2/2  

 
EW2/2  

 
EW2/2  

 
EW2/2  

 
EW2/2  

          

Please state the year each AER was installed 2018 2018 2018 2018 2018           

Please provide the name of Washer Detergent/s used  Endoclean           neodisher endo sept pac 

Please provide details of your maintenance agreements for AERs, 
including the service provider, level of coverage and expiry dates. 

 Peacocks Medical, Fully inclusive parts and labour, Dec 2025 

                      

7. Drying Cabinets located in the endoscopy reprocessing unit Cabinet 1 Cabinet 2 Cabinet 3 Cabinet 4 Cabinet 5 Cabinet 6         

Please provide the Company Name e.g. Getinge, Olympus for each 
cabinet 

Steelco 
  

Steelco  Steelco  Steelco  Steelco  Steelco          



How many flexible endoscopes does each cabinet hold? 8 8 8 8 8 16         

Please state the year each cabinet was installed 2018 2018 2018 2018 2018 2023         

If your drying cabinets are covered by maintenance agreements, 
please provide details regarding levels of cover, provider and expiry 
dates. 

 Peacocks Medical, Fully inclusive parts and labour, Dec 2025 
        

        

Please confirm other locations where drying cabinets are held 
across the Trust 

 Endoscopy decontamination unit and Endoscopy suite          

                      

8. What packing solution do you use for your fexible endoscopes 
like Vacoscope, Surestore, Plasma Typhoon 

   Surestore         

                       
 
 
 


