James Paget University Hospitals NHS'|

NHS Foundation Trust

Satisfaction survey for people with learning disabilities

How did you find your visit to the James Paget University Hospital?

Please answer the following questions. This information will be
confidential and only used to improve the way we care for people in

hospital.
) What was good about your stay?
N’
i_i What was not so good about your stay?
“Q" How can we make things better?

®
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Did someone explain to you what was going to happen and ask your
permission?

Yes O No O

(090 Y1 5.4 1= 1§ €= 7

Is there anything else you would like to tell us that will help us to plan for
the future?

(0900 Y1 3.4 1= 1§ €= 7

Did someone help you to fill in this form or has someone filled it in on your
behalf?

Yes O No O

If yes please tick the correct box below

i Parent
o Carer/support worker
o Other

Thank you for taking the time to complete this.
Please return this form to me in the envelope provided.

Rebecca Crossley, Learning Disabilities Liaison Nurse
Education and Practice Development,

James Paget University Hospitals NHS Foundation Trust
Lowestoft Road, Gorleston, Great Yarmouth, Norfolk, NR31 8PF
Direct Dial: 01493 453732, Bleep:1868

E-mail: rebecca.crossley@jpaget.nhs.uk
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