
 
 
 

 
 
 
 

 
Freedom of Information Request – 3602 

 
Under the Freedom of Information Act 2000, I am writing to request the following 
information regarding your use of agency labour over the most recent full financial 
year (or most recent 12-month period available): 
  
1. What is your total hourly paid agency spend?  
£8,618,224. 
 
2. How many total annual hours were supplied by hourly paid agency workers? 
127800 hours. 
 
3. How is agency labour supply currently managed (e.g., through frameworks, direct 
award, tiered suppliers, etc.)?  
Master Vendor contract. 
 
4. Do you have any formal mechanism in place for recovering overcharged 
employment costs from agency suppliers?  
Charges are reconciled against worked hours 
 
5. What standards or assurances do your agency partners demonstrate in relation to 
modern slavery risk prevention and compliance?  
Adherence to modern slavery legislation a requirement under framework contracts 
  
By way of context, this request relates to growing concerns across the public sector 
around the financial inefficiencies of traditional agency purchasing models. Most 
agency workers are paid on a variable rate, yet trusts are charged a fixed hourly fee. 
This creates a systemic overcharge – often in the region of £0.50 per hour or more – 
across the hundreds of thousands of hours supplied annually. Some NHS 
organisations have already begun reviewing this and are actively reclaiming 
significant sums. 
 


