
 
 

 
 
 
 
 

Freedom of Information Request – 3072 
 
Has your Trust implemented a Digital Dictation platform? 
Yes 
 
Which technology supplier(s) have you used to provide Digital Dictation solutions?  
BigHand Ltd 
 
Could you confirm what framework you have used to procure this and when does the 
contract(s) expire? 
February 2025 
 
Please can you confirm the annual spend on your Digital Dictation platforms? 
£48,109.84 
 
Could you confirm how you are intending to procure a Digital Dictation solution going 
forward? 
Unknown 
 
Who at your Trust is responsible for Digital Dictation and the selection and 
implementation of platforms across the Trust?  Could you please provide their email 
and contact details 
James Jones James.Jone3@jpaget.nhs.uk 
 
Has your Trust implemented a Speech Recognition platform?  
Yes 
 
Which technology supplier(s) have you used to provide a Speech Recognition 
Platform?  
Wellbeing Software Limited – CRIS Voice Recognition 
  
Could you confirm what framework you have used to procure this and when does the 
contract(s) expire? 
31/05/2025 
 
Please can you confirm the annual spend on your Speech Recognition platforms? 
£700,000 
 
Could you confirm how you are intending to procure a Speech Recognition solution 
going forward? 
Unknown 
 
Who at your Trust is responsible for Speech Recognition platforms and the selection 
and implementation of platforms across the Trust?  Could you please provide their 
email and contact details 
Lianne Willimott lianne.willimott@jpaget.nhs.uk  
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