
 
 
 

 
 
 
 

 
Freedom of Information Request – 3537 

 
Technology Use & Suppliers: 
a) Does your Trust currently use any ambient voice, ambient scribe, or medical 
dictation technologies? (Yes/No) 
Yes  
 
b) If yes, please provide: 

• The name of each product or system in use 
Medical dictation technologies Bighand for Healthcare 
 
The supplier/manufacturer 
Medical dictation technologies Bighand Ltd 
 
The primary use case(s) (e.g. outpatient clinic notes, ward rounds, letters, 
discharge summaries, etc.) 
Medical dictation technologies Outpatient Clinic Letters, results reporting 
 

• The clinical areas/departments where each technology is deployed 
Medical dictation technologies All outpatient specialties 
 

• Approximate number of users per system 
Medical dictation technologies - 700 

 
2 Contractual & Commercial Information: 
Medical dictation technologies 
a) For each system identified above, please confirm: 

• The start and end dates of the current contract approx. Start November 2014 end 
December 2025 (rolling annual) 

• The total contract value (or if unavailable, an estimated annual spend) 
£67,325.18 

• Was the procurement made via a framework agreement? If yes, please specify 
which one (e.g. G-Cloud, H.T.E., CCS, etc.) Unknown 

• The licensing model (e.g. per user, per minute of transcription, enterprise 
license) Per User 

 
Future Plans & Pilots 
a) Is your Trust currently planning, trialling or procuring any new ambient voice, 
scribe, or dictation technologies in the next 12 months? Yes 
b) If yes: 

• Name of the product(s) or supplier(s) being trialled Solventum 
• Planned use cases  Outpatient Clinic Letters, results reporting 
• Anticipated start date of the trial/procurement March 2026 

 
Integrations 
a) For systems currently in use, please confirm if they are integrated with your 
Electronic Patient Record (EPR) or clinical systems. If yes, please specify which 
systems (e.g. Cerner, Epic, SystmOne, Allscripts, etc.) eHR (Civica WinDIP Clinical e-
Portal), ICE Mesh for distribution 
 


