
 
 
 

 
 
 
 

 
Freedom of Information Request – 4106 

 
I am writing to request information under the Freedom of Information Act 2000 
relating to your Trust’s use of outsourced teleradiology reporting services. By 
“teleradiology provider”, I mean any external third party contracted to provide remote 
reporting/interpretation of radiology imaging, e.g. Everlight, 4ways, Medica. 
If your Trust does not hold information exactly in the format requested, please 
provide the closest equivalent information you do hold. 
  
1.       Please state the names of each teleradiology provider used by the Trust over 
the last 3 completed financial years (FY25, FY24, FY23).  
Medica, Alliance, HLH, Vital 
  
2.       For each teleradiology provider, please state which service(s) they provided, 
using the following categories: 
a) Overnight urgent reporting- Medica 
b) Daytime urgent reporting- Medica 
c) Routine elective reporting (including backlog clearance)- Vital 
d) Sub-specialty reporting (e.g., PET-CT, cardiac CT and other specialist images 
where in-house expertise is limited)- Alliance & HLH 
e) Other (please specify) 
  
3.       Please state the total spend with each teleradiology provider in each of the last 
3 completed financial years (FY25, FY24, FY23)-  
 
 

 FY23 (Oct22-
Mar23) 

FY24 (Apr23-
Mar24) 

FY25 (Apr24-
Mar25) 

Medica Reporting 
Ltd 

£527,334 £1,071,609 £1,984,247 

Alliance Medical 
Ltd 

£806,190 £1,101,046 £1,278,973 

HLH Imaging 
Group Ltd 

£0 £0 £80,198 

Vital Radiology 
Services Ltd 

£0 £0 £37,217 

 
Please note that for the financial year 22/23 this information is only from October 22 onwards 
as we switched accounting systems during that year and do not have access to the 
information before that date.   
 
 
4.       For each teleradiology provider, please state: 
·       Contract start date 
·       Contract end date  
·       Contract duration and any extension options (e.g., 3 years + 2x1-year 
extensions)- 
 
Medica- 31/03/2025 (+1+1) 
Vital Reporting Services- 31/10/2026 
HLH- 18/10/2026 



Alliance- 31/09/2025 
 
  
5.       For each teleradiology provider, please state the number of scans outsourced, 
split by the following modalities: CT, MRI, plain radiograph-  
Exempt Section 12(1) – This would exceed the appropriate limit.  
  
6.       For each provider, please state the pricing structure used, e.g. pay per scan, 
pay per patient, fixed annual price, or other (please describe) 
Medica- pay per scan 
Vital Reporting Services- pay per scan 
HLH- pay per patient 
Alliance- pay per scan 


