
 
 
 

 
 
 
 

 
Freedom of Information Request – 3727 

 
This is an information request relating to nhs translators   
  
Please include the following information for the following financial years 2022/23, 
2023/24 and 2024/25: 

• Trust’s overall spending on Translation and Interpreting Services 
FY 22/23 £71,501 
FY 23/24 £85,671 
FY 24/25 £94,959 
 

• Total translators employed by the Trust 
0 – The Trust uses INTRAN for translation services.  
 

• The hourly pay for in-house interpreters 
N/A  
 

• What languages do they cover  
 
 

2022-23 

LANGUAGE BOOKINGS 

ARABIC 1 

BENGALI-SYLHETI 1 

BULGARIAN 4 

CANTONESE 1 

HUNGARIAN 2 

KURDISH - SORANI 3 

LITHUANIAN 107 

MANDARIN 4 

POLISH 45 

PORTUGUESE 146 

ROMANIAN 37 

RUSSIAN 13 

SPANISH 3 

TURKISH 2 

UKRAINIAN 3 

2023-24 

LANGUAGE BOOKINGS 

ARABIC 1 

BULGARIAN 14 

DARI 3 

HUNGARIAN 4 

LATVIAN 3 

LITHUANIAN 124 

MANDARIN 2 

PASHTO 2 

POLISH 47 



PORTUGUESE 209 

ROMANIAN 46 

RUSSIAN 22 

SLOVAK 4 

SPANISH 1 

TURKISH 2 

UKRAINIAN 8 

2024-25 

LANGUAGE BOOKINGS 

ALBANIAN 1 

ARABIC 4 

BENGALI 4 

BULGARIAN 15 

CANTONESE 1 

DARI 1 

GREEK 1 

HUNGARIAN 2 

ITALIAN 1 

KURDISH - SORANI 3 

LATVIAN 2 

LITHUANIAN 205 

MANDARIN 3 

PASHTO 1 

POLISH 59 

PORTUGUESE 228 

ROMANIAN 56 

RUSSIAN 28 

SLOVAK 4 

SPANISH 4 

TAGALOG 1 

TURKISH 1 

UKRAINIAN 4 

URDU 1 

 
 

• Total number of in-person/face to face interpreting sessions booked (break 
down by language and clinical area)  
FY 22/23 372 
FY 23/24 492 
FY 24/25 630 
 

• How many appointments or procedures have had to be rescheduled/cancelled 
due to interpreter 
3 
 
NOTE: Reasons for cancellation are not categorized, these three are the only 
cancelled ones that state interpreter issue in the database comments column as the 
reason. 

 


