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I am writing to request the following information under the Freedom of Information

act.

Volume of requests for F2F interpreting for spoken languages last 12 months
(July 2024 to June 2025)
566

Spend on F2F interpreting for spoken languages last 12 months (July 2024 to
June 2025)
Exempt Section 43(2)

Volume of requests for BSL interpreting last 12 months (July 2024 to June
2025)
24

Spend on BSL interpreting last 12 months (July 2024 to June 2025)
Exempt Section 43(2)

Volume of requests for telephone interpreting for spoken languages last 12
months (July 2024 to June 2025)
3406

Spend on telephone interpreting for spoken languages last 12 months (July
2024 to June 2025)
Exempt Section 43(2)

Volume of requests for video interpreting for spoken languages last 12 months
(July 2024 to June 2025)
33

Spend on video interpreting for spoken languages last 12 months (July 2024 to
June 2025)
Exempt Section 43(2)

What are the top 10 languages requested in the last 12 months (July 2024 to
June 2025)

ROMANIAN
PORTUGUESE
LITHUANIAN
BULGARIAN
POLISH

RUSSIAN

KURDISH - SORANI
TURKISH

PASHTO

TAMIL

Are you currently engaged in a contract with a language service
agency/multiple agencies?



Yes

e What is the name of those agencies?
INTRAN

If a contract for language servicesl/interpreting is in place, what date does this end
on?
30" June 2026

Section 43(2) provides exemption to disclosure if its disclosure would, or would be likely
to, prejudice the commercial interests of any person (including the public authority
holding it).

Releasing this information could be damaging to the commercial interests of our service
providers and may give their competitors an unfair advantage in future tender bids. The
tender responses contain confidential information on those organisations’ methodology
for delivering services and their commercial processes, procedures, and strategies.

To release this information would allow competitors to gain significant further insight
which would prejudice the companies whose tenders would be released by reducing or
eliminating their commercial advantage in this market. Those companies’ ability to
participate effectively in commercial activity as covered by this procurement exercise
would be prejudiced as they would likely have a reduced chance of winning future
tenders and work from other organisations, whether public or private. Reduced
competition in this marketplace would also damage the commercial interests of other
procurers.

Furthermore, revealing this information would be damaging to our own commercial
interests, in as much as

(a) it could lead to distortion of competition; and

(b) could damage our reputation for maintaining reasonable commercial confidentiality
during procurement processes, which could result in us receiving less interest in future
tenders and hence achieving worse outcomes.

Public Interest Test Reasons
We have considered whether the public interest is maintaining this exemption is
outweighed by the public interest in disclosure.

We have considered the following reasons in favour of disclosure:

-Promoting accountability and transparency by public authorities for decisions taken by
them.

-Promoting accountability and transparency in the spending of public money.

Balanced against this are the following reasons against disclosure:

-Releasing this information could give competitors an unfair advantage.

-We have a duty to achieve best value in procuring services, by procuring the right level
of service for the best possible price. This could be prevented by releasing this
information.

-The tender process is conducted in a competitive commercial market where commercial
confidentiality is expected by the parties. Disclosing tender documents provided would
damage reputation in respect of its ability to maintain that trust.

On balance, we consider that the public interest in maintaining the exemption outweighs
the public interest in disclosure.



