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What is Patient Initiated Follow Up (PIFU)? 
PIFU is for patients who do not require frequent appointments in the diabetes clinic.   
PIFU is a way of putting you in control of your routine diabetes clinic appointments. Rather than 
having a randomly allocated appointment, you can choose an appointment when you need one.  
You will be put on a 12 month PIFU pathway and will be able to choose a face to face, video or 
telephone appointment at 12 months or sooner if needed. 
We will inform your GP that you are on a PIFU pathway. You can have your annual review (blood 
pressure check, foot check, blood and urine tests) at your surgery or when you have your 12 month 
appointment. 
 
When should I request an appointment? 

• Difficult to manage high blood glucose levels 
• Difficult to manage low blood glucose levels, especially when awareness of low levels is 

impaired 
• Abnormal test results (HbA1c, kidney function) 
 

e.g.______________________________________________ 
 

• A condition that impacts on managing diabetes (e.g. requiring steroid treatment, an operation, 
dementia etc) 

• Planning pregnancy 
 
When should I not request an appointment? 

• Unwell with high blood glucose levels and ketones 
(Seek emergency advice/treatment) 

• Suspected insulin pump failure 
(Contact Diabetes Specialist Nurses urgently) 

• A new foot problem 
(Seek emergency advice from your GP/111 and urgent podiatry referral) 

• Current pregnancy 
(Contact Diabetes Specialist Midwife – 07950 842196) 

• A problem not related to diabetes 
(Contact your GP) 

 
How do I contact the Diabetes Team? 

• To make a Consultant led clinic appointment please telephone the Booking Coordinators via 
JPUH Switchboard on 01493 452452 or email generalmedicinecoordinator@jpaget.nhs.uk 

• For any other queries relating to the Diabetes Specialist Nurse Service, please contact 01493 
453373 or email DSN@jpaget.nhs.uk 

• Consultant’s secretaries 01493 453020 or email endocrinologysecretaries@jpaget.nhs.uk 
 
The team are available Monday – Friday 8am-4pm 
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Patient Advice and Liaison Service (PALS) 
• If you are unhappy with the service you have received you can contact PALS on 01493 

453240 or email PALS@jpaget.nhs.uk 
• You can also contact PALS to pass on any compliments about the service you have received 
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